
Flow Chart – Reporting Health and Environment Based Exceedences for Talinga Water Treatment Facility 

 

Onsite monitoring 

performed by Talinga 

Plant Operators 

Monitoring performed by 

independent laboratory with results 

e!mailed to Talinga Water inbox 

Operations Chemist reviews 

the Talinga Water inbox daily 

Talinga Plant Operator to notify Talinga Site 

Superintendent, Field Environment 

Supervisor and APLNG & CSG Water Manager 

No exceedence 

detected 

Operations Chemist notify Talinga Site Superintendent, 

Field Environment Supervisor and APLNG & CSG Water 

Health based criteria 

exceedence detected 

No further action 

required 

Environment based criteria 

exceedence detected 

Field Environment Supervisor to immediately notify 

Drinking Water Hotline (1300 596 709) and Western 

Downs Regional Council (0428 761 228 or 4669 9000) 

Field Environment Supervisor to notify CSG 

Environment Team by e!mail of exceedence, Drinking 

Water Hotline and Western Downs Regional Council 

notification details 

RO Plant Superintendent to complete “Coal Seam Gas 

Water Release: Water Quality: Reporting an 

Exceedence of a Standard” form and forward to Office 

of Water Supply Regulator (e!mail 

dwreporting@derm.qld.gov.au or fax (07) 3224 7887) 

and CSG Environment Team with 24 hours of 

exceedence being identified  

Incident investigated 

CSG Environment Team to prepare final report on 

incident once it is finalised and submit report to Office 

of Water Supply Regulator  

Field Environment Supervisor to notify 

Pollution Hotline (1300 130 372) within 24 

hours of exceedence being identified 

Field Environment Supervisor to notify CSG 

Environment Team by e!mail of exceedence 

and Pollution Hotline details) 

CSG Environment Team to issue e!mail 

notification to DERM case officer  

Incident investigated 

CSG Environment Team to prepare final report on 

incident and submit report to DERM within 28 

days of incident occurring 

Notes: 

Environment based criteria – Schedule C, Table 2 of environmental authority # PEN100067807 

Health based criteria – Schedule C, Table 3 of environmental authority # PEN100067807 


